
Does your jurisdiction provide for employee 
awareness training (what to do and what 
not to do when it comes to cyber security)?

If yes, what is  
the frequency?

If yes, what is the coverage amount?

12%  ≤ $1 million

35%  $1 million – $5 million

11%  ≥ $5 million

42%  I do not know

Does your jurisdiction promote awareness 
and/or resources for residents and local 
businesses on how they can be more  
cyber secure?

2019 National Survey of Local 
Government Cyber Security Programs

Awareness 
and Insurance

27% of local governments promote 
awareness and/or provide resources 
for residents and local businesses on 
how they can be more cyber secure.

76% of respondents state that 
their jurisdictions provide for  
employee awareness training.

Population size or responding jurisdiction:

*PTI along with the National League of Cities conducted this survey from April–June 2019 with the intent to identify how cities and counties are addressing cyber security within their 
respective organizations. A total of 164 local government officials responsible for IT services responded to the survey. This is part three in of a series of three infographics produced 
from the survey.   RELEASED OCTOBER 2019

36% 
Once a year

44% 
On-going/multiple 
times throughout 
the year

20%  
Other

Does your local government currently  
have cyber insurance?

13%
NOT SURE

68%

YES
NO

19%

45%

33%
22%

Under 50,000

50,000 to 
150,000

150,000 
and above


